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Main Benefits Main Benefits 

Improve Customer Service
/Support & access 24/7

Single interaction point for self‐service

Easy to configure – easy to useasy to co gu e easy to use
Intuitive Configuration
Up in Days – Not months
100% Customizable
F S t & M i t U li it d t C t S t S i li tFree Support & Maintenance – Unlimited access to Customer Support Specialist

Save and gain productivity
Single tool to collect, manage, and reportg , g , p
Less call handling / document routing
Immediate access to information
Consistent service delivery
Lib f k l d dl f tLibrary of knowledge regardless of turnover



360˚360˚ Support CenterSupport Center

Service
Logic Ordered Processing

• Take / Route Requests
• Multi‐Escalate Requests
• Auto‐Balance Work

Information
Auto‐Grow Knowledgebase

• Show Top Questions
• Search Questions
• Ask Questions
• Auto Answer Questions • Auto Notify All Steps

Communication
Outbound Communication

• Conduct Surveys
• Show / Fill Calendars

• Auto Answer Questions

Payment
Portal To Processor

• Present Bill Amount
• Show Payment History

Collaboration
Shared Communication

Show / Fill Calendars
• Send Newsletter / Alerts
• Register For Information

• Collect Any Data
• Report / Send Andy Data

Reporting
Data Reporting & AnalysisShared Communication

• Select Register for Threads
• Ask / Answer Threads
• Selective Search Threads
• Interact in Many Modes

Data Reporting & Analysis

• Print Standard Reports
• Make Custom Reports
• Schedule Reports 
• Customer Sees Own Data 

Hosted: No Hardware Or Software Branded: Looks Like Your Website



Customized Support Home PageCustomized Support Home Page



Find AnswersFind Answers



Detailed AnswersDetailed Answers



Ask a QuestionAsk a Question



AutoAuto--suggested Answers  suggested Answers  



Download DocumentsDownload Documents



Make a Service RequestMake a Service Request



Create Customer ProfileCreate Customer Profile



Confirmation & TrackingConfirmation & Tracking



Additional ModulesAdditional Modules



Administration Administration –– Staff ViewStaff View

The Administration Portal
Track all Customer/Student/Citizens interaction
Respond to QuestionsRespond to Questions
Check History
Workflow to Notify Staff
Assist Entry: Address Validation
Integrate with GIS
Report: Standard & Custom 



Customized Staff ViewsCustomized Staff Views



Respond Quickly & EasilyRespond Quickly & Easily



Publish New AnswersPublish New Answers



Customer HistoryCustomer History



Workflow / EscalationWorkflow / Escalation



Intuitive ConfigurationIntuitive Configuration



Standard & Custom ReportsStandard & Custom Reports



95 % Self95 % Self--Service Service –– $$$ Savings$$$ Savings



Value Proposition Value Proposition -- SaasSaas

In an environment of tight budgets….

… allows you to do more with less 

Based upon client‐driven development….Based upon client driven development….

… So you experience the best in the industry

Structured as Software‐as‐a‐Service

… Providing low cost with continual updates and backup

Free Unlimited Access to Customer Service Specialist 
… Maximize Best Practices
… Fixed Budget g



CustomFAQs SolutionsCustomFAQs Solutions

• 300 + customers worldwide• 300 + customers worldwide

• Over 80 million Questions/Requests handled

• Over 30 million end users served

http://dev.mycusthelp.com/EDQADEMO/_cs/SupportHome.aspx

CustomFAQs Solutions Ltd. ‐ Tel : (604) 736 4655 – email: Info@customfaqs.com


