Knowledgebase
Yiew list of all common frequently asked gquestions,

Ask a Question
L Send a question to our Support Center staff,

Submit a Request
Submit a new request for service,

-
My Support Center
— Fewiew questions you've asked and requests you've submitted,
N
—

Mew users click here to create a new account

Top Questions

Summary

D How to import email received in my Inbox into WebQa?
D Where do the feedback and rating information go?

D Zan vou describe the benefits of using WebQA?

D Who answers incorming questions? Do ywou answer thern or do I need to provide iy own
experts?

D How do I export public FAQs 7

] why does a comrment from custormer force a closed issue into status=REVIEW?
D Prepared Response Configuration

D What lkind of reporting does WebQA provide?

D This sounds a little complicated. Is this harder than just answering questions?

L] spell Checker

Products

BizQA/EdudA
BizQA/LEdudA
BizQA/EdUQA

BizA/Edud A

BizA/Edud A
BizQASEdu A
BizQA/LEduQA
BizQA/EdudA
Biz0A/EdUDA
Biz0A/EdUDA




