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Top Questions Yiewed by Filker

Expired issues over selecked range.

Lisks popular search phrases entered and their corresponding Filkers in the specified time frame"
Issue ackivity over selecked range.

Returns a daily count of issues grouped by category

Count of issues by custom Field in the specified time frame

Returns a daily count of issues grouped by skatus and skaff member
Returns a daily count of issues grouped by status

Surnmaty of issues by Skaff and Status,

Issues that were closed in the specified date range.
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Issue Surnmary by Groups For a Create Date range and Skatus

Activity of all searches performed by wour customers within a range of days. This helps you see what most concerns wour
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Returns a percent of issues answered in kime Frame
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Liskting of how issues were rated by users, including Feedback.
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List skaff and departments with number af threads handled and issues closed
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